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—1SO 9001:2015, Clauses 6.2 & 9.3
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K2 T2 M|AQ| SHAS OloHSHCE

K& (Support)2 AIARI0| ZSE 4 U= J[HIE
o|0IELICE.

A2 EEBYAARE 2H6H| Qo 2Rt
KH2!, A2, ClAlS =HEGHOE 2HLIC

AARI2 R20| BACE, =312, HEAH AIARIE
SAISH=THE 22610k ZLIC

KRS Et=st IEHEIQ] OFLI2t, &eHol Z=AHO0|X}
SEAN0| =2 |AAALICH

ISO 90012] Clause 72 “AH2I0t At XAt
HHO| Zot'E QT6HH, A AR “0] J]8t0]
g2 SEE1IE 0|0XI=I1?"E 2S00k
SILICk
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HIZIOICE

Every quality system ﬁoves by i its unseen englne




SALEQIE
FE2 ZRST S| TS KIRI(Q1,
AHI, 71, THR S)2 HHIZOR Aok
SHLICH
Rt ZHO| ZH= TRMIA QAR

Sle 2 J|2| 24 2ot 0
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HES| RAI- =241 A=XIS 2S00k
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AP E=I? "2l EE0=E 2 HE Z0I0f
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[Clause 7.1.

CIZE|OHO0F EHLICH.
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Infrastructure & Work Environment

2Hl (Equipment)  =tist(Environment)
. @ @ -

| QMS :

",Infra\stiu/dc,ure |

Stable infrastructure creates consistent quality.
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R 01X Kjelo| AN N B2E Q P2
o AlAIRIS TA2I0| KKAIO| B OfaHsHT U=Tt P C
2IE A30| SE=4-2 810 OISZOIXI=THE 2HOI5HO! =ION =R
StLICH Clear roles create accountable systems.
o =3l ZE M A SRS, 501, 2K K2l S) (TEiBt 10| 22| QU= AAEIS BIEC})
0l QIQI-QIHIE|= TFRO| Tets| aamemg
2EBH Tt
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[Clause 7.2] &

o1zF @Al

Competence
Management

O : > Define » Evaluate » Improve

JHEZXKI
Competence is proven by performance, not certificates.
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o 1S 0l220| OHLIAt IS 0/50] Anl-8i= Eg\elg;‘l:‘;‘?c%e:s »
E93}7} 21Z0| sHAIQIL |C} 8 v
= Ho=l —EH : Measure — Analyze — Improve" ”

o AASIS “0] IS0| ANIE 25 A%H 2 H
SHAOR O|RI=TR"E Z26H0E BHLICH &, 8
AT 2471 2ol LA —12H £0} JHA] V
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Training is complete only when performance improves.
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KIAO| P10= AEE £~ U=ITDH A SHRILIC

Awareness turns knowledge into responsible action.
(RI1AI2 K|AS MY U= WHSOZ HIELE)
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SOloHOF EFLIC Communication connects systems into one purpose.
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Information Control Loop

XEAS

FH2 BRAAAAH(QMS) 20 LR SMSIE HHIE o\ (create)

B3| ERIsHOF EHLICH

AARIS T} HES| SOIHHE A HRT|T Q= X|S

SIOISHOE BHLILH (@ o )
HIZA| 2K T, HIAK 29 5) Al2O= olst B \ Boorovel)
SOIK|LH EMO| 2SI 2T E SRITHERBILICH
JIE(Documented Information) 2 “22A= H=TH'Q|

SHOIXL AIARIQ] 22tES HEohk= 2 HRILICH

Information control ensures consistency and trust.

(JEO| SHIJ 221t &=|E BH=C)
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Al 32, 2828} Documented Information = System Memory
(EM2IE JIZ = AARI9] J1Y)
sg xol
o EAzi=El = AABIO| “H=IHE 2S5 1d
U=IN'E H0iF= SHOILCL
o SISt EXAIF LR H & D| Qs H=9|
AN'OILCE.
e 1IHO| ZH 1 HAS NSO THEY
2ROl Z2HI =Lk
e =Z =HIC| RIS EAL I, =Mzl=l EE=
seist A=| XHIO0ICH

l.

= AlztEl 5= 20| SHOIXH 22t 0] JIBtOICE (7.5.1)
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Document Control = Information Integrity ( '

(EM SHI= 59| 2tA S 0=l
0./ =8 Creano

O [ &2 (Approve)

D=L Q=T @ i Ui (Distribute)
2t EfH0] MQUXIQt 201 HSH0| FOIE|Of

A=IF?

B2 0242 OIH), L=Jh OfH 0|2 £ FH=X O [E 24 (Update)

=5 Jsep

Hztk-HJ] (Control)
DE EM= AWM HIIIEK, F£8 Jisct SEOF 22| EI0{0F STt

X212 2est dE)L0I8 Jisold, &6 H=EI== SkKIoHOF sttt (7.5.3.1)
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Document Creation & Approval Flow

Zt4 (Create)----» @ &E (Review) -----»& S9! (Approve)
2 MEp| AlHE| 10 SCIT|00F SHCL (7.5.2)
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2 M 1A AEHE QKIEIT UET) Information Control Loop

—“Keeping information alive and accurate” —

AL} EOIE (2= FASDEEAS QXISHH 2EHEI0H

A2 HEFJI

| (Information Lifecycle)

&2 Jisar Q P 4
o O/ HIF0| &2 AIRLIX| REZ EX| Ll &

EKITH U=TF? S
o HIZA ZAILIHO I AIBS Ol &/

LRIE[=IF?
o X|IA=E URE AZEE £ A= JIEHE, EM,

TE)0| S=fstTt?

|

= XA SEE R, 2R A0 =2 £ JAESE SHITIO0k SICH(7.5.3.2)



o SO ZAKL ZER] SOIXIT} Eets
NELT

o IS 24| 02 (HIF, 2K Z2IKHOI
JIZEI0f U=TF?

o HiZ AIQQHA0! EAIT LBEIH R2IE|T
U=TF?

o M 2AQIOIF 2AQI K0S &l Eorgt
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¥ ===
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H& LHBEAXL HHEXL HBAIR SOl
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v2.0 | 2024.06.22 OIZZ NHEH BHS ZElAl
v3.0 | 2025.09.10 OIZZ S8 HE B Sl B S

otrl. (7.5.3.3)



¥ 5 A
HIS4 EXMJBIE= HOIXK| 4= 2lA3 % ( E

HISA M AFE, ol 2I&istT}

g iz 3E

o HISA =MOHS 2O, HIAK, 5= M=) =

Ol HIAIK DMS
AIAEIO| ERIE BHOJLITY T2 I O] I 1
o £0IT|X| Q2 B AlZ[St A gi= TICHO| 2HT} ] | ERE om
=2 = . =0l
= == =X EXIEIK]
o =25t EAPIE Ek{JtCI2M ZTHo| LA 1
= P 1= Nk 9:';5["
RUZIC 5 HE HHE
o A= “S0IE| HADF AFREI0F B \

HIZS4 EAM= SHIEIAl 222 EERE BH=ELCL
N
o

dlzl ZI==0t S = [ &[S JHEICE(7.5.3)



A1 10| ARI2 eTHE 4 ASTHUIM ARt (¢

R D MBS (= 2SI} PN e

AL EOIE 5 m

1pgg

A AE BL3|K}
S MO RS AN JHSEHOF SIC
oit HHOIN| 12} H= £Z0| HOE/0f = Access Control Matrix
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@ Access Control = Information Protection
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